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1.0 08/2024 IXR First version

1.1 0872024 JCR Images and text
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2. Introduction

The objective of this document is to explain the installation, operation, and use of the software
solution called “Alphatronics Monitor”.

This solution consists of a plugin that enables monitoring and interaction with Alphatronics
Alarm Panel systems from the user interface within the Milestone XProtect® platform work
environment.

The integration allows the Alphatronics system to leverage the advantages of the XProtect®
VMS platform, enabling unified management of CCTV and intrusion alarms within a single
interface.

This solution is available in the following languages:
. English

. Spanish
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3. Solution architecture

Through the Ethernet network, the plugin connects to the different Alphatronics Alarm Panel
systems to transmit the status changes of each panel's records to the Milestone event server.

The system architecture is supported by Milestone's Software Development Kit (SDK),
integrating elements and events on both the server and client sides. The plugin establishes an
active TCP/IP connection with the panel using the UNii Protocol, polling for events every few
seconds.

PLUGIN

‘ XProtect

Commands Events

unii
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4. Installation

To install the plugin, simply run with administrator permissions the installer "Alphatronics
Plugin Installer.msi" provided by SGSE. The process is automatic.

Through the different screens of the installer, we will only have to accept the End User License
Agreement, a necessary condition to be able to use the plugin.

ii,;_.—-'- Alphatronics Plugin Installer

Welcome to the Alphatronics Plugin Installer Setup LA
Wizard i

|
v
g

T he ingtaller will guide vou thraugh the steps required to ingtall Alphatronics Plugin Installer on wour
computer.

"WARMIMG: Thiz computer program is protected by copyright lave and international treaties.
IInautharized duplication ar digtribution af this program, ar any partion of ik, may result in severe civil
ar criminal penalties, and will be prozecuted to the maximum extent pozzible under the law.

Click "Next >" to start the installation process.
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ii,;_.—-'- Alphatronics Plugin Installer

License Agreement LA

Please take a moment to read the license agreement now. If you accept the terms below, click "
Agree", then "Mext”. Otherwize click "Cancel”.

End-User License Agreement (EULA) of Alphatronics Monitor *
Plugin

This End-User License Agreement ("EULA") is a legal agreement between you
(the "User") and Soluciones Globales de Seguridad Electronica (3G5E).

Theim CLI A —mweem e - B T Y e L P ] S

(1 Do Mot Agree

Mest > Cancel

Please read and accept the End User License Agreement to install the plugin.

Click "Next >" to continue and install the plugin files.

i‘E_.—-'- Alphatronics Plugin Installer

Installing Alphatronics Plugin Installer LA

Alphatronics Plugin Installer iz being installed.

Pleaze wait...
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If Windows User Account Control is enabled, allow the installer to proceed with the installation.

jir Alphatronics Plugin Installer

Installation Complete LA

Alphatronics Plugin Installer haz been succeszsfully installed.

Click "Cloze" o exit.

Pleaze uze Windows Update to check for any critical updates to the WMET Framewark.

Once the process is finished, you can press "Close". The plugin is already installed.
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5. Licensing

The plugin will appear in the bottom tree of the Milestone XProtect Management Client
browser, under the root node "MIP Plug-ins" with the name "Alphatronics Plugin".

H'7 @emn

Site Navigation -1 x
£/ G2 DESKTOP-RIESGGA- (23.32)
{1 Basics

& Remote Connect Services
[ servers

% Devices . Alphatronics Plugin
2 Client

[ Rules and Events
ffl Security

@ System Dashboard
{2 Server Logs

B Metadata Use

[ Access Control
%3 Incidents

[, Transact

4 milestone | XProtect®

License
Activated Key: True

Temporal Key: False
Number of elements: 1000

Valid Days: 1000

Created date fime: 7/30/2024 6:19:06 PM

Hzrms .

@} MIP Plug-ins Soluciones Globales de Seguridad Electronica
X Jaishatrics Pugin
Manitor Alphatrnics Integrate your Alphatronics devices into Milestone XProtect, 50 that you can monitor the Status of the device digital inputs in a Smart Client map, and you can

receive events whenever any input changes status o the connection with the device is lost

Select License File

In order to add Alphatronics devices you must have an active license, which will be generated
exclusively for installation by the SGSE installer. To obtain the license file, you must provide the
corresponding UID. This UID is a unique identifier that the license is associated with.

On the screen of the Alphatronics Monitor node when the plugin is not licensed, the
corresponding UID will appear at the bottom.
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e oA 4 milestone | XProtect®

) Remate Connect Services
[ servers

% Devices Alphatronics Plugin

L Client

[ Rules and Events

<l Security

@ System Dashboard

12 Server Logs

P Metadata Use

~[Be Access Contrel
3 Incidents

[, Transact

@ Aarms

& MIP Plugins Soluciones Globales de Seguridad Electrénica
Y~ Fiirheioncs #ugi ] i

& [ Monitor Alphatronics

License

Integrate your Alphatronics devices into Milestone XProtect, o that you can monitor the status ofthe device digital inputs in a Smart Client map, and you can
receive events whenever any input changes status or the connection with the device is lost.

UID License

Please provids the following UID to SGSE in order to have your license generated
THECIUE-1JMO 14P-1M24KUG-1YMW HVC

Copy to clipboard

Select License File

Please provide this UID to SGSE for them to generate your license file.

Once you receive the "License.lic" file, click on the 'Select License File' button and choose your
license.lic file and refresh the screen using the F5 key (keyboard button).

You will then need to restart the Event Server for the changes to take effect and you can use the
plugin.

If you are only going to use the plugin in the Smart Client interface, and you do not have the
XProtect® Management Client on that machine, to obtain the UID on a machine where the
configuration application is not located it will be necessary to use the "UID Generator" tool from
SGSE. Check with SGSE for such a tool.

After entering the license, the license request will disappear and in the License Information box
(to the right of the SGSE logo) the license data will appear.

@[] Servers

50 Devices Alphatrenics Plugin

3 Client

#-[3 Rules and Events

3elf) Security

@) System Dashboard

) Server Logs

Metadata Use

Bk Access Control

857 Ingidents

EL, Transact

3@ Azrms -

= MIP Plug-ins Soluciones Globales de Seguridad Electronica
=

&8 Monitor Alphatronics

License

Activated Key: True

Temporal Key: False
Number of elements: 1000

Valid Days: 1000

Created date time: 7/30/2024 5:19:06 PM

Integrate your AIphatronics devices into Milestone XProtect, so that you can monitor the Status ofthe device digital inputs in a Smart Client map, and you can
receive events whenever any input changes status or the connection with the device is lost.
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6. Configuration

The plugin is designed to simplify the setup process as much as possible, making getting up and
running as simple as possible.

The connection is actively established by the plugin with the Alphatronics panel using the
compatibility UNii protocol, so you will need to provide the IP, port and password, on which
the panel serves incoming connections.

Registration of a Alphatronics device

When you click on the main group Alphatronics devices, a menu of actions appears, among
which we have the option "Add new"

& Milestone XProtect Management Client 2023 R3
Fileﬁn:tiu-n Maintenance Tools Help

H9 Qe
Site Nawvigation « 1 ¥ ||Monitor Alphatronics » I M Monitor Alphatronic
(=l DESKTOP-RJESGGA - (23.38)
{1} Basics Collapse
i#-{y Remote Connect Services
[ G Servers
[ W® Devices & Refresh F5
#-E3 Client
it [ Rules and Events
] Fi?l Security
@ System Dashboard
; E—"] Server Logs
[ Metadata Use
----- !ED Access Control
BE3 Incidents
L, Transact
B @ Alarms
= MIP Plug-ins
= [ Alphatronics Plugin
&+ {8 Menitor Alphatronics

Add MNew ... Ctri+MN

10
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When you add a new device, it simply asks you for the name of the device, then it will appear
under this node and by clicking on it you can access the main configuration screen of the device.

@ Milestone XProtect Management Client 2023 R3
File Action Maintenance Tools Help

H9 oem

Site Mavigation

~ 1 3 | Monitor Alphatronics ~ 1 W Monitor Alphatronics Information
= u DESKTOP-RJESGGA - (23 3a) = Monitor Alphatronics
(1] Basics Name:
-y Remote Connect Services
@] Servers Enabled  |Alpha-Beta
¥ ;
3 Eﬁ;::t“ Panel configuration
2} (% Rules and Events
- System Dashboard
EJ] Server Logs Port:
B IE" Access Control

(37 Incidents
[ F;la Transact
- Alarms
= MIP Plug-ins
= . Alphatronics Flugin
+ [P Monitor Alphatronics

On this screen we must indicate the Port, IP, and the pass key for the admin user.

11
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If it is successful, the available records that correspond to each subtype of device connected to
the panel will be retrieved.

If we want the plugin not to collect information from the panel, we can uncheck the "Enabled"
box.

Once the names and/or descriptions of the elements have been they will appear grouped by
types (inputs, outputs, ...) under the browser's "MIP Plug-ins" sub-node

12
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Configuration of the elements:

If the connection has been successful, we can continue with our configuration. You will see
that a tree has been created with the groups of elements obtained when the plugin connects
with the system.

@ Milestone XProtect Management Client 2023 R3

Filenction Maintenance Tools Help
H9 Qe

Site Nawvigation ~ 0 X ) Monitor Alphatronics ~ B J Moniter Alphatronics Information
= u DESKTOP-RJESGGA- (23.3a) = ﬂ Meniter Alphatronics
{1 Basics B Aipha-Beta Marme:
({5 Remote Connect Services
i3} G Servers
[ &® Devices
@53 Client Panel configuration
[+ [[% Rules and Events
o ffl Security IP: [192.168.2.207 |
) System Dashboard
' E—'] Server Logs Part: |55'02 |
(i1 % Metadata Use Key: | ...... |
----- !Eﬂ Access Control
[#*3 Incidents
e [N.l Transact
- Alarms
=) ¢ MIP Plug-ins
= Alphatronics Flugin
B~ Vioror Apraronics|
! ﬂ Inputs

|® Sections

Enabled  |Alpha-Beta

By clicking on each of the groups that contain the elements, they will be displayed similarly in a
new tree. When we click on the chosen element, a form will be displayed with the available
options.

@ Milestone XProtect Management Client 2023 R3

File Action Maintenance Tools Help
HY oean
Site Navigation ~ & X |linputs -
= G DESKTOP-RJESGGA - (23.3a) (=" Inputs

LT} Basics =] ﬂiuapha-aena Name [Input 2 |

{2 Remote Connect Services : Input 1

[£3] B Servers 8 Jinput2 | ‘D ‘2 |

Hl %P Devices il Input 3 [[] Associated cameras Enabled Raise alamas

E-EH Client

(- ([B Rules and Events

el Security

@@ System Dashboard

} E—ﬁ Server Logs

4P Metadata Use

!Eﬁ Access Control

@3 Incidents

1, Transact

- @ Alarms

E1 g MIP Plug-ins

= Alphatrenics Flugin
Flﬂ Meonitor Alphatronics
[ nputs
| @ Sections

- Outputs

=

Inputs Infermation

The different groupings have the option to change their names, enabling management and/or
alarm triggering. This last functionality allows that when an event occurs related to the element

13
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element being configured, an alarm will be triggered in Milestone without the need for
configuration in the alarm parameterization panel.

See the section on alarm management.

Finally, the inputs have a new management parameter that allows one or more cameras to be
associated in the event of an alarm, one or more cameras existing in XProtect. In a simple way
and through the menu you can navigate and select the desired camera(s). You also have the
ability to enable or disable this feature using the Associate Cameras tab.

Add

Additionally, on this screen, we can also modify the alias, as well as if we want the specific
events and alarms of the device connected to the panel to be notified. In addition, the
cameras associated with notifications can be added to facilitate the management of incidents.

Alarms in Milestone

Once the installation is complete, the configurator will be able to see additional events in the
XProtect Management Client. It is a list of events from Alphatronics panels that are read by the
plugin and sent to XProtect. Alarms associated with these events can be configured. Clic Alarms

> Alarm Definitions right clic and Add new

Hle View Action Maintenance lools Help

HY o<
Site Navigation ~ 2 X ||Alam Befnitions v e
=@ DESKTOP-RJESGGA- (23.33) [ER  Alarm Defini}
[1) Basics
(B Remote Gonnect Services “E;x Add New..  Cirl=N
ALARM A @& Refresh F5
Alarm Definiticn Tntelion

Alzrm Definition Zona 2 Aritech Intelion

Alarm Etiqueta MedioAmbiental Tipo B

ALARM MULTITRANSMITER TAMPER

Anular ertrada 2 de Alphatronic:

Asitech zona 2

ARMADO 1500

ARMADO ATS£500

ATS4500 Zonal

Defnicién de alarma

Definicién de alarma 1

e Collepse

G

Q) Servers

2 Devices

£ Client

3 Rules and Events

el Security

® System Dashboard
{2 Server Logs

S Metadata Use

fo Access Control

3 Incidents
[Ed, Transact
5@ Mams
& Alarm Definitions
£ Marm Data Settings
£ Sound Settings
@ MIP Plug-ins
[ Aphatronics Plugin
= {88 Monitor Alphatronics
B inputs
@ Sections
I Outouts

Galawy 71
Paradox Panel desconectado
Prueba Arming Section

SPC ZON1

SPCZONA2

TEST Zona Fuego Paradax
ZONAINHIEIDA

(e e (o i o Gl (e i i i i i i i i i G i i (0

Fill in name and instructions

14
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Alam definition
Enable:

Name:

Instructions:

|Alarrn Definition

After go to the Trigger Event in the section Trigger and Select Alphatronics Plugin Events.

Trigger

Triggering event:

Sources:
Activation period
® Time profile:

() Evert based:

Access Cortrol Event Cateiories

Analytics Events

Device Events

Extemal Events
Hardware Events

LPR server

Match lists

Recording Server Events
System Everts

System Monitor Events
Transaction events

Under the trigger event, select one of the event options, e.g. Panel disconnected.

Trigger

Triggering event:

Sources:
Activation period
(® Time profile:

(") Event based:

Map

Alphatronics Plugin Events

Panel disconnected

Alaming

Arming section

Bypassed input

Clear alams commanded
Dizabled

Disarming section

Enabled

Intrussion detected

Masking

Panel connected

Reset failed due to zones alaming
Resget failed or not authorized
Reset successfully

ﬂ An alam only appears on the smart map if at leasi Tamper

Alarm manaager view:

Zone bypassed
Zone unbypassed

Now select the source of the event by clicking on the Select button and a new menu will
appear. Find the source and choose it.

Select Sources

Groups Servers

BEI Monitor Alphatronics
. Alpha-Beta

I All Monitor Alphatronics
[{] DESKTOP-RJESGGA

Remove

Selected:

—Jhione seia

Carcel

Fill in the rest of the sections as needed.

15
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Rules in XProtect

By using rules, you can trigger actions based on events, including actions related to Alphatronics
and other systems.

Additionally, the configurator can create actions on the panel:

Iavagac\dln del sitio ~ 7 X JReglas - 7 G regla
=G SAT18- (233a) ] las la - a X
{1 Conceptos basicos E Default Goto Preset when PTZ is don
B Servicias de conexidn remota [E] Default Play Audio on Request Rule Pt Nueva regla 001
g [E] Default Record on Bockmark Rule
g ;wd“fs [E] Default Record on Motion Rule Descripcién
|Sposiives [E] Default Record on Request Rule
‘é S'E:“* [2] Default Start Audio Feed Rule: R
B Reglas y eventos 2] Defeult Start Feed Rule Faso T ipo de regk
“[E] Redles (5] Defaul Start Metadata Fecd Rule Seleccionar el po de regla que desea crear LA
-@) Perfiles temporales [£] Protocolo de evacuacion
(=] Perfiles de nofficacidn (O Realizar una accién en un intervalo de tiempo
- ‘ Eventos definidos por el usuario O Realizar una accién en una <hora pericdica>
% Eventos analiticos
-8y Eventos genéricos
~d% Viebhooks
-l Seguridad
@ Panel del sistema
{71 Registros e servidores
v Uso de metadatos.
[ Centrol de aceess Editar |z descripcién de |a regla (haga clic en un elemento subrayado)
@3 Incidentes Realizar una accién en evento
[, Transact de 6 de gestion
@ Nzrmas
- Plug-ins de MIP
Ayuda Cancelar < Anterior Siguiente > Finalizar J
Site Navigation -~ & X ||Rules + & ||Rule Information
5 §¥ DESKTOP-RIESGGA- (22.33) E]
L0 Basics (5l Default Goto Preset when PTZ is done Rule Name:
% Remole Connect Services ] Default Flay Audio on Request Rule
[ severs [E] Default Record on Bockmark Rule
7 Devices E] Default Record on Motion Rule Description
. [E] Default Record on Request Rule
53 Client [E] Default Start Audio Feed Rule
B Rules and Events [E] Default Start Feed Rule
~[Z] Rules |E] Default Start Metsdata Feed Rule
(&) Time Profiles &) Lost connection Alphatronics
[ Wefification Profiles [E] Nueva regla 001 1 - =] ®xol
R User-defined Events {E) Regla armar seccion
T Analytics Events E ;5915 ‘: “’:f";‘z““n"“:“ ?" Pisse; input 2 evento te Mame: New Rule 001
2] Reola Etiqueta Medio Ambiental Tipo
-B G Events = 0
R Generic Even [E) TEST ARI i Description: i
&% Vviebhooks
o) Security Active;
@ System Dashboard Select an Event x
U= Server Logs Select the rule type you want to create ”
Metadata L
T Metadats Use 3 Hardware
[Ble Access Control (O Perform an action in a time interval 5B Devices
=3 Incidents (O Perform an action on a <recurring External Events
{E, Transact Recording Servers
@ darms % System Monitor
% MIP Plug-ins T Other
= [ Alphatronics Plugin % LFR
£ [ Monitor Alphatronics Alphatronics Plugin
@ s = & Alphatronics Plugin Events
P % Alarming (Alphairenics Plugin Events)
Sections Coite e — Arming section [Alphatronics Plugin Events)
B outputs it the rule: description (click an u Bypassed input (Alphatronics Flugin Events)
Pvm al;:l_imn on event Clear alarms commanded (Alphatronics Plugin Events
devices/recording serverj A
rom Cev e Disabled (Alphatronics Plugin Events)
Disarming sectien (Alphatronics Plugin Events)
Enabled (Alphatronics Plugin Events)
Intrussion detected (Alphatronics Flugin Events)
Masking [Alphatronics Plugin Events)
Panel connected (Alphatronics Flugin Events)
Panel disconnected (Alphatronics Plugin Events)
Reset failed due 1o zones alarming {Alphatronics Plugi
Rese failed or not authorized (Alphatronics Flugin Ev
Felp a Reset successfully (Alphatronics Plugin Events)
- Tamper (Alphatrenics Flugin Events)
Zone bypassed (Alphatronics Plugin Events)
a Zone unbypassed (Alphatronics Plugin Events) v
< >
Caron

Select the event and then the source of the event activation (arm section - Section 2).
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Manage Rule - u] x L
Name: New Rule 001
Description
Active
Step 1: Type of ff Select Sources X

Select the rule type you want to create
5] Perform an action on <event> Sources Selected

O Perform an action in a time interval E Sources ® Section2
O Perform an action on a <recurring time> B All Sections

EHZ Al Sections en Alpha-Beta
0

Edit the rule description (click an underlined item)
Perform an action on Aming section (Alphatronics Plugn Events)
from devi rol server

Help Cancel <Baf oK Cancel

Click next and you are at step 2 choose your best option.

Manage Rule — a x
Name: New Rule 001
Description:
Active:
Step 2: Conditions
Select toapply

] Within selected time in <time profile>

[] Outside selected time in <time profile>

] Within the time period <start time to <end time>
[]Day of week is <day>

] While failover is active

] \While failover is inactive

[] Event is from <window>

Edit the rule (click an item)
Perform an action on Aming section (Alphatronics Plugin Events|
from Section 2
Help Cancel Mext > Finish

and click next again and you are in the step 3: Actions

Manage Rule - o X

Name: New Rule 001

Description:
Active:

Step 3: Actions
Select actions to perform
[]Send event informaticn to <\tebhack> A

] Unbypass <Menitar Alphatranics>

[] Arm <Monitor Alphatrenics>

[[] Disarm <Menitor Alphatronics>

[C] OFf <Monitor Alphatronics>

] On <Moniter Alphatrenics>

Clear alarms <Monitor Alphatronics>

[] Reset <hlonitor Alphatronics>

[[] Get Status <Monitor Alphatranics> v

Edit the rule description (click an underlined item)
Perforn an action on Aming section (Alphatronics Plugin Everts]

from Section 2

Bypass <Monitor Alphatronics>

Help Cancel <Back Mext > Finish

Choose an action (Bypass) and click < Monitor Alphatronics > to choose the elements
involved in the action.

17
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Name: New Rule 001

]
1 Description
Active:

Select Targets

‘Select actions to perform

Targets:

& Targets

(] Send event information to <\webhs
5 51750 corior pravonico> |
[ Unbypass <Monitor Alphatronics3]
[] Arm <Monitor Alphatronics >

[ Disarm <Meniter Alphatranics>

EHD AllInputs
=+E All Inputs on Alpha-Beta
0 et 1

Q) nput2
2 et 3

Selected;

& oot

[]Off <Moritor Alphatronics>
[C]0n <Meritor Alphatronics>
CClear sl nitor Alphatroni
[ Reset <Monitor Alphatronics>
] Get Status <Monitor Alphatranics3

4 Remove

Edit the rule deseription (click an und|

[Perfom an action on Aming section (2]
from Section 2
Bypass SMonitor Aiphatronics>

oK Cancel

Help Cancel

Do not forget to fill in the name of the rule and save.

User roles

In installations where we want to impose restrictions on actions across different devices based
on the user's role, this integration makes it possible to do so depending on the roles of
different users.

It's very easy to configure: simply go to the security section, select a role, and at the bottom of
the Roles information block, select the Alphatronics Plugin. Expand the entire tree and choose
the element or elements to which you want to apply the properties (e.g., Input 1).

Protect Management Cier 2023 R3
on Maintenance Tosls Help
-0 x [rue Y
Hama Seloct o for which 16 988 40y
i Admisaion (2dmsauaiors have co
P Testt
Securty s for bt 1
]LBL_CHD_GENERIC_READ
[ILEL CHO_GENERIC WRITE
St avigaionFederated S Hrerrch T Oevce P12 @) Sooech ] Remote Recorings 8 Swart Wl % Externs Everts 6 Voo Grp () Servers [l Mairin 49 s B Access Corral J5LPR. 23 Inciderts ®) Hesitcare [ lphancrics Plugn |

18
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/. Operation

Milestone Smart Client

The plugin automatically obtains all the elements associated with the dashboards that have
been registered to be managed by the integration from the XProtect Management Client.

All the elements collected by the plugin will be available to be dragged onto the map, with the
name assigned from the Alphatronics configuration application.

Alphatronics " a ar r Incidents ensi System Monitor

XProtect

SN
£ p

8 Aphatron

) Ty Xy
%W

*

NALD: N&F

=

.

The operator can send commands to the panel, to do so he has to hover over the panel icon and
press the right mouse button, so that it appears to him as a context menu from which he can
interact with the panel.

Show alarms
Acknowledge alarms
Disable all new alarms

Ignore status

Clear alarms

Reset

Get Status

Zoom in

Zoom to standard size

Home

Status details

19




@ m ALPHATRONICS Monitor - Installation guide and user manual

Soluciones Globales de Seguridad Electronica

The Panel has the following commands:

e Clear alarms on the panel.
e Reset the panel.
e Get the status of the panel.

Status Details

If we hover over an element (panel, input, section, etc.) and right-click on it, a contextual
menu will appear where we can select the Status Details function.

Search Alarm Manager Incidents

Forensic LPR Das... System Monitor

Value

The "Alphatronics Monitor" plugin allows you to monitor and interact with dashboards through
the standard XProtect® Smart Client user interface.
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Event and alarm viewer

From Milestone's generic alarm and event viewer, alarms and events coming from panels can
be viewed and managed.

Exports Search Alarm Manager Incidents

Forensic LPR Das... System
« Alphatronics

o A @ Paradox
s e

Quick Filters Events Custom (fiter applied) ~  Clear filter

Y AllEvents E Time Message Source D
2:58:40 PM 8/7/2024  Disarming section Section 1 1170595

Disarm commanded Section 1 1170594
Enabled Input 3 1170593
Servers 2 Enabled Input 2 1170592
DESKTOP-RJESGGA Enabled

25827 PM8/7/2024  Zone unbypassed

Input 1 1170591
Input 1 1170590
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Maps
Devices corresponding to panels and zones can be placed on XProtect® maps.

Search Alarm Manager Incidents Forensic LPR Das...

« Alphatronics

"8 Element selector
Enter filter
4 [ Aipha-Beta

W input 1

# output 5
¥ Output 9
¥ Output 3

¥ Output 8

5
]
i
’
’
-
e

Google Earth

Quick Fiters Events  Custom (fiter applied) ~ | Clear fiter

Each item's icon reflects its current state according to the legend below.

Colour Icon Meaning \

The panel is idle, but no sections

Sreen are armed.
Panel idle with some sections armed.
Orange/Green
The plugin does not communicate
with the dashboard, so it does not
Grey

know its status, or the panel is disabled
in management.

Table 1. Colour logic that applies to icons associated with panel.
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Colour Meaning

Green Output is off
Green Output in on
Grey Unknown.

Table 2 Colour logic applied to icons associated with alarm relays.

Colour Icon Meaning
u The input is idle, but no sections
Green
are armed

Red n The input is alarmed.
Orange n The input is armed.

Blue n The input is bypassed.

Dark green n The input is open.
Grey n Unknown.

Table 3 Colour logic applied to the icons associated with the inputs.

Icon Meaning
Green . Idle: This is normal operation.
Orange . Armed: The section is armed.
| S—
|
Grey ‘ Unknown.
e

Table 4 Colour logic applied to icons associated with Sections
*The same colour logic applies to icons associated with other sensors.

The operator can interact with the item through the context menu (right-mouse button and
perform the following specific actions:

a) Clear alarms/Reset/GetStatus Panel
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b) On/Off outputs
c) Arm/Disarm sections
d) Bypass/Unbypass inputs

Show alarms

Acknowledge alarms

Disable all new alarms

Ignore status

Bypass
Unbypass
Center map here
Zoom in

Zoom out

Zoom to standard size

Home Outout 4 |

Jack

Vs

Status details
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8. Troubleshooting

Integrated Systems

In case the integration does not work, please confirm that the panel and its firmware
version are compatible with the plugin.

The compatibility of the plugin has been tested with a Alphatronics panel whose
firmware version UNii protocol 2.16.0. Compatibility is not guaranteed with any previous or
later firmware version. While later firmware versions should work correctly, compatibility will
be subject to testing specific to each firmware version.

Equipment Needed

The panel must have an Ethernet connection in order to communicate with the plugin.
Check with your Alphatronics panel provider for more information.

Other problems:
e The panel does not establish communication.

o Review the panel connections

o Reset the panel.

o Review the configured IP address and connection port.

e The plugin does not allow you to add a device

o Check that you have an active license on the help screen.

e The map shows black circles with white blades instead of the icons.

o When the panel is created in Milestone, the items are new to the
system, so the icons corresponding to the deleted items must be
removed from the drawing and added again.

e The commands don't work.

o The state of the panel or its elements might prevent certain commands

from being executed. Refer to the Milestone MIP log for a possible error

code.
e In the event of a communications failure, try restarting the XProtect® Event
Server.
Learn more

To use XProtect smart client help press F1 or Standard tabs - XProtect Smart Client |
Milestone Documentation 2023 R3 (milestonesys.com)

To use XProtect Management client help press F1 or Management Server Manager (tray
icon) - XProtect VMS products | Milestone Documentation 2023 R3 (milestonesys.com) For
more information, please visit the plugin's online information or contact SGSE at info@sgse.eu.
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