. SGSE
SGSE COMPATIBILITY TEST

Product: GrandStream IP PBX Plugin
Software Platform: Milestone XProtect
Date: 23/01/2025

Tested software versions

GrandStream IP PBX Plugin | 1.24.0223
Dashboard 1.24.0506
XProtect Corporate 2024 R1

Performance test

GrandStream IP PBX Plugin

Plugin loaded Supported
Switchboard conection Supported

Event loaded in alarm setup Supported
Event loaded in rules Supported
Commands loaded in rules Supported
Setup plugin item in maps Supported
Change extension status in maps Supported
Call from maps Supported
Command form maps Supported
Trigger recorded message from map Supported
Trigger real time message from map Supported
Pre-recorded and real time tab loaded Supported
Trigger recorded message from tab Supported
Trigger real time message from tab Supported
Central IP PBX tab loaded Supported

Call from tab Supported

Change extension status in tab Supported
Alarm reception Supported

Rule execution Supported

Incoming intercoming call event Supported

Dashboard
Dashboard interface loaded Supported

PDF and Excel report generation Supported
Time filters Supported
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XProtect « Nueva vista (1 + 1+ 2) Ajustes
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B Camaras ~

» & AEOSSVR
% Plug-ns de MIP

Eventos  Personalizado (fitro aplicado) ~ | Bomarfiltro

| & Hom Mensaje Fuente

172652 0511212024 Extension idle 1008
17.265205/12/2024  Extension idle GDS371022
17:26:46 051212024 Owtgoing Call GDS371022
17:26:45 0611212024 Extension in use: GDS371022
17:26:45 05/12/2024  Forced door GDS371022
17:26:44 0511212024 Extension ringing 1008
17:26:44 0511212024 Extension in use GDS371022
17:26:4305/12/2024  Extension in use GDS371022
17:23:17 0611212024 Extension idle GDS371022
17:23:16 05/12/2024  Door hold GDS371022

Fitros répidos Narmas  Sinfitro Informes

Y Nuevo (4) E Hora Nivel de priorid Nivel de estadi Nombre de est Mensaje Fuente Propietario 1D

Y Encurso ©) 17:26:46 0511212024 1 Nuevo Outgoing Call GDS3710-22 4

= = 17:26:4505/12/2024 Nuevo Forced door  GDS3710:22

1
Servidores 17:23:16 0511272024 1 Nuevo Doorhold  GDS3710-22
1

Aot 17:09:36 05/12/2024 Nuevo Forceddoor  GDS3710-22

REPRODUCCION  DIRECTO

& Milestone XProtect Smart Client
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Mensajes pregrabados Alocuciones en vivo
PBX [1] PBX [1]

Mensaje_Evacuacion [10] = ® & Mensaje_Directo [10]

1000 ( Ext. 1000) 1000 ( Ext. 1000)

1001 (Ext. 1001) 1001 (Ext. 1001)
1002 (Ext. 1002) 1002 (Ext. 1002)
1003 (Ext. 1003) 1003 (Ext. 1003)

ICF-2000 ( Ext. 1004) ICF-2000 ( Ext. 1004)

HDP-1261PT (Ext. 1005 ) HDP-1261PT ( Ext. 1005 )
ICF-1900 ( Ext. 1006) ICF-1900 ( Ext. 1006)
GDS3710-22 (Ext. 1007) GDS3710-22 ( Ext. 1007 )
1009 (Ext. 1009) 1009 (Ext. 1009)

Intercom CCAA ( Ext. 1010)

Alarma[1] ' P

1002 (Ext. 1002)

Intercom CCAA ( Ext. 1010)
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Ajustes

Estado de dispositivos SIP

Areas y dispositivos SIP Area de localizacién Dispositivos SIP por tipo de extensién

Interior [0

GDSIT10-22
{ Est. 1007 )

Area sin asignar [0]

Milestone XProtect Smart

Nueva vista (1 + 1... Exportaciones Buscar Gestor de alar... @ Mensajes pregrab... Central IP PBX SGSE Intrusion Da...

Este mes Ultimos 7 dias Esta semana Uttimas 24

Lamadas atendidas: 3 (7500 %) Lamadas atendidas: 3 (7500 %)
Uamadas atendidas: 35 (83,33 %)

Liamacias no atendidas: 7
(1667 %) Liamadas no atendidas: 1 (25,00 %)

Would like to know more?


https://sgse.eu/integration-of-the-grandstream-ip-pbx-devices-in-milestone/
https://sgse.eu/dashboard-intrusion-and-voip/
https://sgse.eu/wp-content/uploads/2024/09/SGSE-Intrusion-and-Voip-Dashboard-User-Manual.pdf
https://sgse.eu/wp-content/uploads/2024/09/SGSE-Intrusion-and-Voip-Dashboard-User-Manual.pdf

