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1. Versions
Version | Date Author | Comments
1.0 27/03/2023 JCR Initial version
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2. Introduction

The objective of this document is to explain the functionality, installation, and usage of the plugin solution
called "SGSEKunak" for use in Milestone XProtect.

This solution consists of a plugin that allows monitoring and interaction with the Milestone software included
in the solution, from the user interface and the working environment of the Milestone XProtect® platform.

The "SGSEKunak" plugin application is specifically designed to provide the management procedure from the
Milestone XProtect software to Kunak sensors (Temperature, Humidity, Pressure, Wind Speed, Battery,
Charge, CO_GC, CO_GCc, CO2_GCc, Humidity_ext, JAeq, O_GC, O_GCc, 02_GCc, Ox_GCc, 03_GC, Temp,
Temp_ext, W_Speed_AVG, W_Speed_MAX, W_Vane_AVG, Dew_Point, etc.). It acts as the bridge between the
Milestone system and Kunak measurement devices.

The plugin enables interaction with data collected from Kunak sensors through the Milestone Smart Client
application. Additionally, it allows interaction with devices for their configuration via the XProtect
Management application. The user can configure alarms for these events in the Milestone Management
Client.

Simplicity: When the plugin establishes a connection with the sensors, it can retrieve the configuration data of
the probe and include it as part of the XProtect devices, incorporating descriptive text and all relevant probe
data. Only four parameters need to be entered: IP, port, username, and password.

This way, management starts within the XProtect system and ends at the PROBE devices. The software sends
and receives relevant data (alarm, pre-alarm, disable, enable, etc.) to facilitate interaction between the two
systems,  XProtect (Milestone) and PROBE, «creating a unified system  environment.
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3. Architecture

The Plugin + Service and the sensors communicate using the Third-Party Protocol. The plugin can manage
the states of the sensors and their elements, such as maximum temperature, minimum wind speed, etc.
In essence, it listens to sensor events such as failures, alarms, etc. When an event is triggered, the Plugin
and its service communicate it to Milestone. Then, based on the configured settings, Milestone triggers
an alarm and also highlights the event's source element on a map.

The solution consists of a service that can be installed on any machine or within Milestone itself, a plugin
responsible for managing the functionalities implemented in Milestone, and a database where the
collected data and configuration are stored.

Thanks to this architecture, communication with the sensors allows data retrieval and interaction from
anywhere in the world.
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4. Installation

The plugin consists of two applications: one is the service responsible for communicating with the
sensors and storing the information for later processing. The other is MIPS, which handles internal
interactions within Milestone.

MIPS Installation

To install the plugin, simply run the installer "SGSE_Kunak_MIPS_Installer.msi" provided by
SGSE with administrator privileges. The process is automatic. During the different installer
screens, you will only need to accept the End User License Agreement, a mandatory condition
for using the plugin.

# SGSE KunakMonitor - X
Welcome to the SGSE KunakMonitor Setup, A
Wizard L1 m

The installer will guide you through the steps required to install SGSE KunakMonitor on your
computer.

WARNING: This computer program is protected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program; or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Click "Next >" to begin the installation process.
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#5 SGSE KunakMonitor - X

License Agreement 7TV m

Please take a moment to read the license agreement now. If you accept the terms below, click "l
Agree', then "Next". Otherwise click "Cancel”.

End-User License Agreement (EULA) of Sensor Plugin A

This End-User License Agreement ("EULA") is a legal agreement between you
(the "User") and Scluciones Globales de Seguridad Electronica (SGSE).

This EULA agreement governs your acquisition and use of our SGSEKunaK Plugin
software ("Software") directly from Soluciones Globales de Seguridad
Electronica (SGSE) or indirectly through a Scluciones Globales de Seguridad v

@) | Do Not Agree )| Agree

Next> ‘ Cancel

You must read and accept the End User License Agreement to proceed with the installation.

#5 SGSE KunakMonitor = X

Confirm Installation [ m

The installer is ready to install SGSE KunakMonitor on your computer.

Click "Nest' ta start the installation.

< Back ‘ Cancel

Click "Next >" to proceed and install the plugin files.
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Installing SGSE KunakMonitor (A% m

SGSE KunakMonitor is being installed.

Please wai...

=

¢ Back MNext > Cancel

If Windows User Account Control is enabled, you may need to allow the installer to
proceed with the installation.

8 SGSE KunakMonite !

Installing SGSE KunakMonitor B m

SGSE KunakMaonitor has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the .NET Framework.

- Back Nesl Cancel

Once the process is complete, click "Close". The plugin is now installed!
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Plugin Licensing Process — Obtaining a UID

The plugin requires a license to function. Each sensor must have a license. These licenses are
generated by SGSE. Below is the procedure to obtain the license file corresponding to the
purchased license.

To generate the license, you must provide the corresponding UID. This UID is a unique identifier to
which the license is linked.

To obtain this code, open XProtect® Management Client after installing the plugin and go to the
corresponding menu option. On that screen, if the plugin is not licensed, you will see the
associated UID.

The configuration user must provide this UID to SGSE, and we will supply the license.

€ Milestone XProtect Management Client 2022 R1
Archivo Vista Accién Mantenimiento Herramientas Ayuda
H9 0en
=@ JCR-(213) . s
B i Corerti ition 4@ milestone | XProtect
(& Informacién de licencia
[E] Informacién del sitio
=B, Servicios de conexidn remota S55¢ Sensor
{24 Conexion con camara Axis One-click
= [ senvidores
) Servidores de grabacién
) Servidores failover
=72 Dispositives
T Camaras
P Micréfonos
Q@ Altavoces
& Metadatos X = =
o Entrada Soluciones Giobales de Seguridad Electronica
) salids This plugin allows Milestone logicto be il into the ication devices of the ily,
= 3 Cliente receiving the detectors signals and allowing interaction with the digital devices present in Kunakprobes A
BB Smart Wall security system that allows us to provide our facilities a high level of protection requires, at least, two

on de la licencia

2 Grupos de vistas
£ Perfiles Smart Client
&2 Perfiles Management Client
B3 matrix
=3 Reglas y eventos
[Z] Reglas
() Periles temporales
[ Perfiles de notificacién
R Eventos definidos por el usuario
% Eventos de Analytics
By Eventos genéricos
& o Seguridad
P\ Cometidos
& Ususrios bisicos
= @ Pane! cel sistems
[[] Tarezs actuztes
@ Monitor de sistema
[ Umbrales del monitor del sistema
& Bloqueo de evidencias
[¥ Informes de configuracion
[, Registros de servidores
=i P Uso de metadatos
%, Bisqueds de metadatos
{B¢ Control de acceso
=i, Transact
[£]) Fuentes de transaccién
5%] Definiciones de Iz transaccién
# & Aarmas
= % Plug-ins de MIP
R Sersor

essential components. To be able to detect possible intrusion attempts responding property to them and
provide images that support and allows us to monitor and have graphics proofs of anomalous situations
that occurs on an icons drawing plane.

Therefore, the provision of a Sensors system and a CCTV system is basic when it comes to protecting our
facilities.

Thanks to the integration into Milestone of the Sensor devices of Kunak, developed by the SGSE R+D
department itis now possible to monitor and control both systems from a single graphical user interface,
fully integrated into a single software solution.

UID License

Please provide the following UID 1o SGSE in order to have your license generated .
[ D UXXG VZ5AEG- INTFIRC ]

Copy to tlipbonrd
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Once the license is installed, the Plugin will be available.

@ milestone | XProtect®

8G58F Sensor

Informacidn de la licencia

Activated: True

Temporal license: False

Number of Elements: 13

Valid days: 0

Fecha de creacion; 21/03/2023 8:36:21

Soluciones Globales de Seqguridad Electronica

This plugin allows Milestone logic to be incorporated into the communication devices of the Kunak® family,
receiving the detectors signals and allowing interaction with the digital devices presentin Kunakprobes A
security system that allows us to provide our facilities a high level of protection requires, at least, two
essential components. To be able to detect possible intrusion attempts responding property to them and
provide images that support and allows us to monitor and have graphics proofs of anomalous situations
that occurs on an icons drawing plane.

Therefore, the provision of a Sensors system and a CCTV system is basic when it comes to protecting our
facilities.

Thanks to the integration into Milestone of the Sensor devices of Kunak, developed by the SGSE R+D
department, itis now possible to monitor and control both systems from a single graphical user interface,

fully integrated into a single sofiware solution.

Service Installation

To install the service, simply run the installer "iSGSEKunak.msi" provided by SGSE with

administrator privileges. The process is automatic.

s
Este es el Asistente para instalacién de ', *
ISGSEKunak S m

Elinstalador le guiara a través de los pasos necesarios para instalar iSGSEKunak en el equipo,

Advertencia: este programa esta protegido por las leyes de derechos de autor y otros tratados
internacionales. La reproduccidn o distribucion ilicitas de este programa, o de cualguier parte del
mismo, estd penada por la ley con severas sanciones civiles y penales, y serd objeto de todas las
acciones judiciales que correspondan.

< Atraz ‘ Cancelar

Click "Next >" to begin the installation process.
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1 iSGSEKunak - X

Contrato de licencia A m

Dedique unos instantes a leer el Contrato de licencia incluido en el programa. Si acepta las
condiciones, haga clic en "Acepto y luego en "Siguiente”. De lo contrario, haga clic en "Cancelar''.

End-User License Agreement (EULA) of Sensor Plugin A

This End-User License Agreement ("EULA") is a legal agreement between you
(the "User") and Soluciones Globales de Seguridad Electronica {SGSE).

This EULA agreement governs your acquisition and use of our SGSEKunaK Plugin
software ("Software") directly from Soluciones Globales de Seguridad
Electronica (SGSE) or indirectly through a Soluciones Globales de Seguridad v

(® No acepto () Acepto

Siguisnte > Cancelar

You must read and accept the End User License Agreement to proceed with the installation.

1 iSGSEKunak - X

Confirmar instalacion ARG S m

Elinstalador est4 listo para instalar iSGSEKunak en el equipo.

Haga clic en "Siguiente para iniciar la instalacién.

< Atras Cancelar

Click "Next >" to proceed with the installation.

10
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# iSGSEKunak - X

Instalando iSGSEKunak o SG$

Instalando ISGSEKunak.

Espere...

< fhias Siguisnte> Cancelar

If Windows User Account Control is enabled, you may need to allow the installer to
proceed with the installation.

# iSGSEKunak - X

Instalado iISGSEKunak m

iISGSEKunak has been successfully installed.

Click "Close" to exit.

Please use Windows Update to check for any critical updates to the .NET Framework.

< Abias Siguisnte> Cancelar

Once the process is complete, click "Close". The service is now installed!

11
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5. Configuration

The service and MIPS have been designed to simplify the configuration process as much as
possible, ensuring that the setup is as easy as possible for the installer.

If the MIPS, the service, and the license have been installed correctly, the user must follow
these steps:

Configuring the Service

The service starts automatically, so the first step is to stop it. Navigate to the Service
Manager and stop the service.

%, Servicios

Archivo  Accién Ver Ayuda

= W EG= Hm »mnw
os (locales)

iSGSEKunaK Nombre
£ Lenovo Hotkey Client Loader

~
Descripcién Estado Tipo de inicio Iniciar sesién como
En gjecucion Automatico Sistema local

Detener el servicio
Reiniciar el servicio

Automatico
Automatico

Servicio local
Sistema local

% JetBrains ETW Host Service 212.16.26.0 Hosts processes ...

En gjecucion
&;’5 KTMRM para DTC (Coerdinador de transacci... Coordina transac...

Manual (dese...  Servicio de red

.’.‘J Lenovo EasyResume Service En ejecucién Automatico Servicio local
Q Lenovo Hotkey Client Loader En ejecucion Automatico Sistema local

Verify that the service is stopped.

Once the service is stopped, open File Explorer and go to the directory: “C:\Program Files
(x86)\SGSE\iISGSEKunaK” Then, edit the SGSEKunak.exe.config file, where you will find the
following fields:

<userSettings>
<SGSERunak.Properties.Settings>
<setting name="Url prefix" serializeAs="String">
<va1ue>§§£ps://sase.com/openAPIvO/vl/rest</va1ue>
</setting>

<setting name="Url" serializeAs="String">
<value>https://sgse.com</value>

</setting>

<setting name="User" serializeAs="String">
<value>sgse</value>

</setting>

<setting name="Password" serializeAs="String">
<valus>sgsex@sgse@2023</value>

</setting>

<setting name="ConnectionSql" serializeAs="String">
<value>Data Source=Sgse; Initial Catalog=Survillance;User ID=sa;Password=sgse2017;Persist Security Info=False;</value>

</setting>

<setting name="minutos" serializeAs="String">
<value>10</value>

</setting>

Each tag or field such as Url_prefix, Url, User, Password, ConnectionSql, and Minutes must be
set with the corresponding values. For example, in the case shown below, Url, User, and
Password correspond to the connection details for the sensors.

12
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<setting name="Url prefix" serializeAs="String">
<value>https://sgse.com/openAPIv0/vl/rest</valus>

</setting>

<setting name="Url" serializeZAs="String">
<value>https://sgse.com</valus>

</setting>

<setting name="User" serializeAs="String">

<value>sgse</value>

</setting>

<setting name="Password" serializeAs="String">
<value>sgsex@sgse@2023</value>

</setting>

Next, configure the connection details for the SQL Server, considering that the database will be
“Surveillance”.
<setting name="ConnectionSql" serializeAs="String">

<value>Data Source=Sgse; Initial Catalog=Survillance;User ID=sa;Password=’*'**ﬂ;?ersist Security Info=False;</valus>

</setting>

Finally, set the time interval between sensor readings. In this example, the interval is set to
10 minutes.

<setting name="minutos" serializeAs="String">
<value>10</value>
</setting>

Save the data and proceed to start the service.

4 Servicios
Archive Accién Ver Ayuda

e DB HEl »anwp

- ~

iSGSEKunakK Nombre

Descripcion Estado Tipo de inicio Iniciar sesién como
{;’; Lenove Hotkey Client Loader En ejecucién Automatico Sistema local
Iniciar el servicio = i5GSEKunak Automitico _ Servicio local
JetBrains ETW Host Service 212,16.26.0 Hosts processes ...  En gjecucién Automatice Sistema local
% KTMRM para DTC (Coordinador de transacci.. Coordina transac... Manual (dese...  Servicio de red
S Lenovo EasyResume Service En gjecucion Automatico Servicio local

Configuring the SGSE Kunak Plugin

To configure a PROBE in Milestone, the procedure is extremely simple.Abra la aplicacién

Open the XProtect Management application and select the corresponding option.
5% Plug-ins de MIP
[=)-56% Sensor
i+ 4} Sensors

The following screen will appear.

13
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4> Milestone XProtect Management Client 2022 R1
Archive Vista Accién Mantenimientc Herramientas Ayuda

~ 1 [Jinformacién de Sensor

=G JCR-(22.13)
= (1] Conceptos basicos
- & Informacién de licencia
Informacién del sitio
= |55 Servicios ce conexién remota
¢ A Conexion con camara Axis One-click
= [ Servidores
i @ Servidores de grabacidn
i ﬂ Senndores fallover
= TP Dispositives
| [ Camarss
P Micréfonos
i Q Atavoces
P Metadatos
- o Entrada
() Salida
= 32 Cliente
¢ 8 Smart Wall
B2 Grupos devistss
§23 Perfiles Smart Client
E Perfiles Management Client
gl @ Matrix
=& Reglas y evenios
Reglas
() Perfiles temporales
i [EZ Perfiles de notificacidn
i ‘ Eventos definidos por el usuario
¥ Eventos de Analytics
T Eventos genéricos
= o} Seguridad
i %% Cometidos
& Usuarios bisicos
=@ Parel oel sistema
o[ Tareas actuales
i @ Monitor de sistema
[ Umbrales de! monitor del sistema
£ Blogueo de evidencias
: [® Informes de configuracién
- {3, Registros de servidores
& Uso de metadatos
%, Bisquedz de metadatos
B Control de zcceso

| [:]j Fuentes de transaccidn
E Definiciones de la transaccidn
& A Alzrmas
= % Plug-ins de MIP
=) S Sensor

- o B2

Position yourself in the second column, right-click, and you will see the following content:

14
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% lSensors - I IlnformacidndeSensor
= 4

Contraer

| Afadir nuevo... CIRL=N

] @ Actualizar FS

Select Add New.

When selecting New, a new management interface will appear, where you must enter the
required data: Connection URL, Username Password.

Click Accept, and if the data is correct, the sensors associated with your sensor management
account will appear.

Sensors ~
A K-A3ETRALUX 1
A K-A3 PORT MALAGA 1
A K-A3 PORT MALAGA 2
A K-A3 PORT MALAGA 3
A K-A3 PORT MALAGA 4

Clicking on any of them will open a configuration environment where you must fill in the URL,
User, and Password fields under the Configuration block. These details are necessary to extract
the configuration parameters of the different sensors.

Press the Synchronize button to retrieve the configuration data. After synchronization, you can
review all the sensor parameters under the Sensors and Elements section.

Configuraciéon

Urd : |https://www.kunakcloud.com/tﬂ(unak/dashboard.html ‘

] Web Sincronizar

Verify that the data obtained after synchronization matches your expectations using the
table under the Sensors and Elements heading.

15
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Sensores y Elementos

Device -~ p

mpling_period |start_time end_time

| Elemento unit max min persistence

» | > Device:K-A3 ETRALUX 1

v

Device: K-A3 PORT MALAGA 1

v

Device: K-A3 PORT MALAGA 2

v

Device: K-A3 PORT MALAGA 3

v

Device: K-A3 PORT MALAGA 4

This table allows for custom and general searches. Clicking on any of the listed sensors will
display a table with the values of the different elements that make up the selected sensor.

Sensores y Elementos

Devie b
[ Elemento ‘ unit [ max min persis ‘ end_time
} v Device:K-A3 ETRALUX 1 1]
AQI 1 3600 ' 00:00:00 23:59:59
Battery % 1 60 00:00:00 23:59:59
Charge v 1 60 | 00:00:00 23:59:59
COGCc ppb 1 30 00:00:00 23:59:59
COGCcAVGIH  ppb 1 3600 00:00:00 23:59:59
COGCcAVG8BH  ppb 1 3600 00:00:00 23:59:59
CO2GCc ppm 1 30 00:00:00 23:59:59 v

The parameterization of each sensor element must be done within the Kunak environment.
For this, the Kunak Cloud block is available. Enter your username and password to proceed
with the device configuration.

English | Espafiol =

kunak clodd>

Password:

forget your password?

Social Media

v (i

After entering the User and Password, click the Access button to configure your sensors.

16
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We recommend referring to the "Kunak Manufacturer Configuration Manual" for further details.

Milestone Alarms

A ETRALLOX
43 PORT Mk
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Portugal

Lisboa

Gibraltar

Sensores y Elementos

"FAndorra

20k (UTC

After installation, the configuration user will see a new set of events in Milestone.

v

This list contains all the possible events that can be triggered based on the information
provided by the sensors and their elements. Thanks to this flexibility, the configuration user
can set up an alarm for each event listed.

17

4 Milestone XProtect Management Client 2022 R1 = a
Archivo Vista Accion Mantenimientc Herramientas Ayuda
H9 oen
Navegacicn del sitio ~ 1 X ||Definiciones de alarma + 1 |Jinformacién de Definicién de alarma -
@ CR-(213) Il £ & Definiciones de alarma Definicién de alarma A;
{23 Conceptos bésicos A& Alarm Event Active Out o
A Habilitar:
{&] Informacién de licencia & Alarm Event DeActive Out 4
Informacién del sitio & g;f;"!c!?" : ;'a"“ n Nombre: [Bralux-Kunak |
&) Servicios de conexién remota “; TES?mm e
[E) Conexién con cimara Axis One-click atnicoione.
= Servidores
HJ) Servidores de grabacion
£ Servidores failover Activador
= %2 Dispositives .
Evento activador: SGSE_Sensor v
o Camaras
& Micréfonos v
Q Altavoces Battery_Fault "
¥ Metadatos Futekes g::zz—mgvt‘
o Enirada Periodo de activacion Battery_Nomal
() Salids Charge_Fauk
&5 Cliente © Pantetaa; idhoe i
B Smart Wall 0 Basadoaty seecler Charge_Normal
B3 Grupos de vistas C02_GCe_Fault
CO2_GCc_High
{2 Perfiles Smart Client 07 GO Low
£2 Perfiles Management Client CO2_GCc_Nomal
i Matix P
i 5 CO_GC_High
{3 Reglas y eventos © Una alama sslo aparece en el mapa inteligente SCO_GC_Low de ent
=] Reglas CO_GC_Normal
€g
@ Perfiles t 1 CO_GCc_Fault
W 1 autes erpoiea Vista de gestor de alama: 0_GCc_High
[ Perfiles de notificacién CO_GCc_Low
‘Q Eventos definides por el usuario CO_GCe_Normal
Dew_Point_Fault
# Eventos de Analytics v Dew_Point_High
= Mapa relacionado: Dew_Point_Low
Navegacién del sitio arquia de sitios federados Dew:Poxnt:Nonnal v
Humidity_ext_Fault
Humidity_ext_High
Cémaras relacionadas: n:::: = h"’o‘:’mal
Propietario inicial de la alama: LA =t o
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Managed Events:

Battery_High,Battery_Normal,Battery_Low,Battery_Fault,Charge_Normal,Charge_High,Charge
_Low,Charge_Fault,CO_GC_Normal,CO_GC_High,CO_GC_Low,CO_GC_Fault,CO_GCc_Normal,C
O_GCc_High,CO_GCc_Low,CO_GCc_Fault,CO2_GCc_Normal,CO2_GCc_High,CO2_GCc_Low,CO
2_GCc_Fault,Humidity_ext_Normal,Humidity_ext_High,Humidity_ext_Low,Humidity_ext_Fault
,LAeq_Normal,LAeq_High,LAeq_Low,LAeq_Fault,NO_GC_Normal,NO_GC_High,NO_GC_Low,N
O_GC_Fault,NO_GCc_Normal,NO_GCc_High,NO_GCc_Low,NO_GCc_Fault,NO2_GCc_Normal,N
02_GCc_High,NO2_GCc_Low,NO2_GCc_Fault,NOx_GCc_Normal,NOx_GCc_High,NOx_GCc_Lo
w,NOx_GCc_Fault,03_GC_Normal,03_GC_High,03_GC_Low,03_GC_Fault,03_GCc_Normal,03
_GCc_High,03_GCc_Low,03_GCc_Fault,PM_SFR_Normal,PM_SFR_High,PM_SFR_Low,PM_SFR
_Fault,PM1_Normal,PM1_High,PM1_Low,PM1_Fault,PM10_Normal,PM10_High,PM10_Low,P
M10_Fault,PM2_5_Normal,PM2_5_High,PM2_5 Low,PM2_5_Fault,PM4_Normal,PM4_High,P
M4_Low,PM4_Fault,Pressure_Normal,Pressure_High,Pressure_Low,Pressure_Fault,Signal_Nor
mal,Signal_High,Signal_Low,Signal_Fault,SO2_GC_Normal,SO2_GC_High,SO02_GC_Low,S02_G
C_Fault,S02_GCc_Normal,S02_GCc_High,SO02_GCc_Low,S02_GCc_Fault,Temp_Normal,Temp_
High,Temp_Low,Temp_Fault,Temp_ext_Normal,Temp_ext_High,Temp_ext_Low,Temp_ext_Fa
ult,TPC_Normal,TPC_High,TPC_Low,TPC_Fault,TSP_Normal,TSP_High,TSP_Low,TSP_Fault,W_S
peed_AVG_Normal,W_Speed_AVG_High,W_Speed_AVG_Low,W_Speed_AVG_Fault,W_Speed
_MAX_Normal,W_Speed_MAX_High,W_Speed_MAX_Low,W_Speed_MAX_Fault, W_Vane_AV
G_Normal,W_Vane_AVG_High,W_Vane_AVG_Low,W_Vane_AVG_Fault,Dew_Point_Normal,
Dew_Point_High,Dew_Point_Low,Dew_Point_Fault.

Rules in Milestone

Additionally, the configuration user can use these events to trigger specific rules:

&

Archivo Vista Accién Mantenimiento Herramientas Ayuda

H9 oei
Navegacién del sitio -
"Eg¥ JCR-(2213)

={1) Conceptos basicos
{& Informacién de licencia
[ Informacién del sitio
=&y Servicies de conexién remota
[ Conexién con camara Axis One-clich
= Servidores
1) Servidores de grabacion
®) Servidores failover
=% Dispositivos
<@ Camaras
& Micréfonos
@ Altavoces
@ Metadatos
ofo Entrada
() Salida
=53 Cliente
B Smart Wwall
£2 Grupos de vistas
{3 Perfiles Smart Client
£ Perfiles Management Client
Matrix
=% Reglas y eventos
[E] Reglas
) Perfiles temporales
(4] Perfiles de

| Nombre

Gestionar regla

Etralux-Kunak
Descripcion:

Activo:

Paso 1: tipo de regla
Seleccionar ! tipo de regla que desea crear
0] Resizar un sciinen <everio> |
(O Realizar una accién en un intervalo de tiempo
O Realizar una accién en una <hora periddica>

Editar |2 descripcién de Ia regla (haga clic en un elemento subrayado)

Realizar una accion en evento
de i idor de on/servidor de gestion

R Eventos definidos por el usuario
¥ Eventos de Analytics

Cancelar < Anterior

Siguiente > Finalizar

Navegacién del sitio Jerarqu

I o
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From the Run an Action on Event menu, you can select the state of your rule to perform:

& i R . Seleccionar un evento X

Kichivo Visia: Aécibn) Mantehimiento Heranyiantas. Aguda R Everios |

1 - &{2) Hardware
HY oein Gestionat regla @ %0 Dispositivos
vegacion del sitio - & Eventos externos
JCR-(213) Nombre: Etralux-KunaK Sl Servidores de grabcion
S Conceptos idsicos = @R Mornitor de sistema

i6 -, Otr 1
& Informacién de licencia Desctipcidn; & j‘; 2 -

[ fermacin el sise Active: %) &8 SGSE_Sensor
{5y Servicios de conexién remota = R Battery_Fault (SGSE_Sensor) F

[ Conexién con cémara Axis One-click
= [ Servidores
) Servidores de grabacién

Battery_High (SGSE_Sensor)
Battery_Low (SGSE_Sensor)
Battery_Normal (SGSE_Sensor)

Seleccionar el tipo de regla que desea crear
Realizar una accit
(O Realizar una accién en un intervalo de tiempg

%) Servidores failover O Realizar una accién en una <hora peridica> Charoe_ Fault (SGSE_Senecr)
&% Disposiivos Charge_High (SGSE_Sensor)
e Charge_Low (SGSE_Sensor) I
e Charge_Normal (SGSE_Sensor)
& Micréfoncs C02_GCe_Fault (SGSE_Sensor)
Q Altavoces C02_GCc_High (SGSE_Sensor)
& Metadatos €02_GCe_Low (SGSE_Sensor)
o Entrada C02_GCe_Normal (SGSE_Sensor)
0 Salida CO_GC_Fault (SGSE_Sensor)
[ Cliente Editar la descripcién de |z regla (haga clic en un CO_GC, High (SGSE_Sensor)
B Smart Wall Realizar una accion en everto €O_GC Low (SGSE. Sensar)
B s vt ¥ = e CO_GC_Normal (SGSE_Sensor)
55 CO_GCc_Fault (SGSE_Sensor)
{2 Perfiles Smart Client CO_GCe_High (SGSE_Sensor)
£ Perfiles Management Client CO_GCc_Low (SGSE_Sensor)

I Matrix

CO_GCc_Normal (SGSE_Sensor)
=1 [ Reglas y eventos

Dew_Point_Fault (SGSE_Sensor)

\DDDADDRDDDDDDD DD DD DD D DD DD DA

[E] Reglas Dew_Point_High (SGSE_Sensor)
Perfiles temporales Dew_Point_Low (SGSE_Sensor)
[0 Perfiles de 6 Dew_Point_Normal (SGSE_Sensor)
i : X Humidity_ext_Fault (SGSE_Sensor)
3 Evenioe definidos oy ef Ustario Ayuda Cancelar Humidity_ext_High (SGSE_Sensor)
! Eventos de Analytics = | Humidity_ext_Low {SGSE_Sensor)
Navegacién del sitio Jerarquia de sitics federados < Humidity_ext_Normal (SGSE_Sensor) v

Select the device or devices that make up the rule's configuration.

Archivo Vista Accién Mantenimiento Herramientas Ayuda
HY oef
6 del sifio -
W@ CR-(2219) Nombre: Etralux-Kunak
{1} Conceptos bsicos . B
&l Informacién de licencia Desepciett L
[] Informacién del sitio Activo: %]
8 Sevicios de conexidn remota
2 Conexién con cémars Axis One-click

Seleccione Fuentes X

Seleccionado:

[ K-A3PORT MALAGA 3

Paso 1: tipo de reg| =
‘Seleccionar el tipo de regla que desea crear (&) Todos los CO2_GCc en K-A3 PORT

S Servidores 5 () Todos los CO2_GCc en K-A3 PORT
1)) Servidores de grabacién |O Rezlizar una accién en un intervalo de fiempo EE Todo Sensors Avadic >
#) Servidores failover O Realizar una accién en una <hora periédica> A KAIETRALUX 1
=-%® Dispositivos 4 K-A3PORT MALAGA 1 4 Borar
o Cémaras 4 K-A3PORT MALAGA2
£ Micréfonos 4 K-A3PORT MALAGA3
@ Atavoces 4 K-A3PORT MALAGA 4
B Metadatos
oo Entrada
|/ Salida =
=58 Cliente Exitar 12 descripcién de |a regla (haga clic en un elemento subrayl
B8 Smart all [Realizar una accion en CO2 GCc Nomal (SGSE Sensor)
B3 Grupos de vistas de it idor de i6
£2 Perfiles Smart Client
22 Perfiles Management Client
=ty Cancelr
=-(3 Reglas y eventos
=] Reglas
®) Perfiles temporales
[ Perfiles de notificacién
R Eventos definidos por el usuzrio
¥ Eventos de Analytics

Ayuda Cancelar < Antecior Siguiente > Finalizar

Navegacién del sitio  Jerarauia de sitios federados I ” 5 I

Continue with the process through the Rule Manager, selecting the actions you deem
necessary.
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.

Archivo Vista Accién Mantenimiento Herramientas Ayuda
HY oei Gestionar regla - o X
Navegacién del sitio -
5@ JCR-(213) Nombre: Etralux-Kunak
= {2} Conceptos basicos :
; Descripcién
[l Informacién de licencia
[E] nformacién del sitio Activor
Servicios deconexié rem‘ota e
| & Conexidn con cémara Axis One-clicl] | gejeccionar las acciones que deben realizarse
= 0 Seridores ) [ iniciar plugein en <disposit ~
1) Servidores de grabacién |] Detener plug-in en <dispositiv
R Senvidores failover | Aplicar nueva configuracién en <dispositivos>
= &2 Dispositivos | Ajustar Matrix 2 vista <dispositivos>
o Cémaras |E] Enviar captura SNMP
P Micréfonos |] Recuperar y almacenar grabaciones 3 distancia desde <dispositives>.
@ Altavoces | Recuperar y almacenar grabaciones 2 distancia entre <hora de inicio y fin> desde <dispositivos>.
|[] Guardar imagenes adjuntas
¥ Metadatos 3
| O] Activar archivo en <archivos> v
o Entrada
Salida E 2
=53 Cliente Editar la descripcién de Ia regla (haga clic en un elemento subrayado)
B Smart Wall Realizar una accion e Nomal (SGSE Sensor
B3 Grupos de vistas de K-:A3 PORT
{2 Perfiles Smart Client
£2 Perfiles Management Client
Matrix
& [ Reglas y eventos
2 Reglas
Perfiles temporales
[ Perfiles de noificacién
rentos definidos = - -
3 Eventos daninidos por ol taliatia Ayuda Cancelar < Anterior Siguiente > Finalizar
% Eventos de Analytics

Navegacién del sitio

< > Y

If you need help configuring your rules, you can consult the help section of the XProtect

software by pressing

Milestone Smart Cl

The plugin also allows us to retrieve the type of sensor configured on the probe monitor, so the icon
interpretation of the probe's
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Once created correctly, the configuration user will be able to drag and drop elements
(temperature sensor, humidity sensor, pressure sensor, etc.) from a map into Milestone
Smart Client:

Reproduccién Exportaciones Buscar Gestor de alarma Monitor de sistema

& Nuevavista(l+1+4) i
Al @ noﬂﬁermapi

Selector de elemento
Defaalt i 1 Introducir filtro
# Operators & 4 55 Sensor
Privadas { %y K-A3 ETRALUX 1
Exterior Parking ; /% K-A3 PORT MALAGA 1
LPR TEST . JE K-A3 PORT MALAGA 2
fi# Multisensor = £} K-A3 PORT MALAGA 3
fi# SGSE-KunakK : B} K-A3 PORT MALAGA 4

¥ [ Camaras sensores

[ Sensorizacion

[4) Carrusel

[*] HotSpot

=] Imagen
LPR

B Matrix

78 Plano

§4f Plano inteligente

£ Pagina HTML

= Smart Wall

B Texto

Creation of a visual scenario to control sensor operations.

R Reproduccion Exportaciones Buscar Gestor de alarma Monitor de sistema
XProtect € Nuevavista(l+1+4) - T

A B @ notifiermap1

Default group

Operators

Privadas

[f Exterior Parking
LPR TEST

fiw Multisensor

[ SGSE-Kunak

W Cimaras

» RIR

4 Evento

®  Saiida

€ Audio T—

X Plug-ins de MIP l
Sensor Side panel
Maimize Viewitem

LT

Restore Viewltem

- SOy

Fillros rapidos ventos  Persanalizado (ftro aplcado)
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You can always see the values read from the sensor.

Oreco ! Reproduccion Exportaciones Buscar Gestor de alarma Monitor de sistema
XProtect < Nuevavista(1+1+4) v )

# Vistas ~ [® @ notifiermap1

» i Defauit group
» i Operators
¥ Privadas
» [ Exterior Parking
» [l LPR TEST
0
‘ "%
s> I
LoD
1o B
e 1 I

= B 6,81 ug/m3
JCR |
| E 344,79 ppb

Evento
® Salida

) Audio

Plug-ns de MIP I
Sensor Side panel )
Maximize Viewitem 1 3 ;

ll“
Restore Viewltem

If an alarm is triggered, the operator will see that the source element of the alarm is marked
with a flashing red circle:

Reproduccion Exportaciones Buscar Gestor de alarma Monitor de sistema
ect & | Nuevavista (1 +1+4) v N

Vistas # @ notifiermap1

i Default group

[@ Operators

i Privadas

» [ Exterior Parking

’ 3 ®
LPR_TEST )

Multisensor

] 80% 80%
[ SGSE-KunaK 4 [/
4 faw Cémaras sensores ; b b n 250C
32 km/h!
- i,

i Sensorizacion E
o e 6,81 ug/m3
Camaras 5,27 ppb

& JCR

E 344,75 ppb

Evento

Salida

Audio -

Plug-ins de MIP i ‘

All collected information can be represented graphically, showing everything that is
happening.
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6. Troubleshooting

- Plugin does not receive events

Check the network configuration.
To confirm that the problem may be the network, connect to the Kunak cloud from the
machine where the Milestone Event Server is running and check if you can access it.

- The map in Milestone Smart Client shows crosses instead of the correct icon

Delete the icon and add it again. This happens when an element is deleted in the Milestone
Management Client and recreated.

- No alarms
Check in Milestone Management Client that the alarm is linked to the correct event.
- No events or alarms

Check that the username and password are correct in the XProtect Management Configurator,
specifically for the Kunak sensors (Plugin) section.

Restart the Milestone Event Server and check the network.

For technical information or assistance, send an email to the following addresses:

sat@sgse.eu

Or call the following phone number:

+34 91 0564405

Q. (434910564396 G i

INICIO PLUGINS MILESTONE CONTROL DE ACCESOS NODECOM ~ SOLUCIONES ™ FLIR™ FABRICANTES

) e
L - m CONTACTO AUDIO EN MILESTONE TIENDA

PLUGINS MILESTONE

Desarrollamos los plugins de integracién en Milestone que necesitas. Echa un vistazo a algunos de nuestros desarrollos alrededor de Milestone.

mm w O
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